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摘要 Summary 

近年來病人安全的議題受到世界各國的關注與重視，在醫療過程中，相當比例的醫療不良事件或醫療錯誤，來自個人的疏忽或技術不良，但更有一部份是來自於系統中的潛藏失誤，而這些錯誤或疏失是都可以預防的；因此，在台灣要建立病人安全之良好環境，首先應該體認人是會犯錯的，並且摒棄膚淺的苛責文化，朝系統改善為導向的思維改善。 Patient safety issues in recent years, countries in the world concern and attention in the medical process, a significant proportion of adverse events or medical errors, negligence or technology from the personal bad, but more a part of the system from potential errors in , and these errors or omissions that can be prevented; Therefore, Taiwan must establish a good environment for patient safety should first realize that people will make mistakes, and discard the superficial blame culture, oriented towards system improvement ideas to improve . 

有效防止醫療疏失或錯誤的第一個步驟便是病人辨識。 Prevent medical errors or the wrong patient identification is the first step. 醫療人員在進行醫療處置的過程，依據標準作業流程確認病患的身分；從另一方面來說，我們更需要一種能修正導致錯誤情況的安全機制，來辨識並改善病患的安全；在本篇研究中，我們不僅成功地運用 RFID 的技術建構了一套 RFID 開刀房安全促進系統雛型，更藉由系統建置所做的問卷調查顯示，接受問卷的大部分醫護人員及病人，對 RFID 運用於病患安全之貢獻度甚表可行與滿意； Medical staff during the course of medical treatment, according to standard operating procedures to confirm the identity of patients; the other hand, we need an amendment to the security situation led to the error mechanism to identify and improve patient safety; in the Posts study, we not only use RFID technology to successfully build a set of security for RFID systems operating room prototype system implementation more by questionnaire survey showed that most of the questionnaire receiving medical staff and patients on RFID applied to the contribution of patient safety and satisfaction very much possible; 

然而如何在病患安全與隱私權之間決擇、如何在透明化的病患安全系統與病人隱私揭露之間選擇，值得吾等深入思考與努力，俾便未來提供更完善的系統解決之。 But how patient choices between security and privacy, how patient safety systems and transparent to expose the patient to choose between privacy, it is our deep thinking and hard work to enable it to provide better future system solutions. 
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